
                                                      – –31)1( 

               

346 

 
  

--  
     

  
  

   
  ) :

) :  (
 

90 
 87  

 ANOVA  test -T

 .   
 :

  
Abstract :  
The aim of this study to know The interrogators  trends in cement company appointed in Batna, On the 
role of the knowledge management in the investment of intellectual capital and their role in the possibility 
of adopting the philosophy of total quality management, The study on a group of key assumptions that the 
operations of the Department of knowledge of the main operations represented in: (create knowledge and 
store of knowledge, the distribution of knowledge, the application of knowledge) has nothing to do with 
the components of intellectual capital key represented in: (human capital, structural capital, capital of 
relations) , Each of them has nothing to do with the possibility of adopting the philosophy of total quality 
management, in order to achieve the objectives of the search using The Claim Form data collection, 
distributed on a sample of 90 within the framework of the number of returned questionnaires, analysis 79 
questionnaires, The analysis of the data is reliance on statistical analysis descriptive, and analysis of the 
variance incline, regression analysis simple variance analysis ANOVA unilateral and Testing T-test and 
reached the study to a set of conclusions theory and field on the basis of the recommendations.  
Keywords: Knowledge Management, of intellectual capital, human capital, structural capital, capital of 
relations and total quality management. 

  
  

  
  

 



                                                      – –31)1( 

               

347 

   
      

 .
 

 
 

  
 :  

   
   

 
 

  

  

 
 

 
 

-- .   
   

1-   
2-     
3-   

 : 

  
 :""     

  " " 



                                                      – –31)1( 

               

348 

 " "  

  
 ::    

1.  
. 

2. . 
3.  .  
4.  

 :: 
   

                                                          
                                                                    

  
   

  
  
 
  
 
 
 
 
  
  

 : . 
 :  

   
 :  

  
0.05  

 –-  

 

 
  

 

 

 

 

  

 

 



                                                      – –31)1( 

               

349 

-    
-  
-  

  
  

  
  

  

  
  :.  

  :    
  :.  

 :– -  
 :  

      
   

  
  

 : 

.  
" : 

 .
".1  

 ":

...2  
 :  

 
 



                                                      – –31)1( 

               

350 

     
1-  :

 

.3  
2-  :

.4  
3-  :

5  
4-  :

 

) Closed cycle(.6   
) 01 ( 

  
  
  
  
  
  

  

 

1(  

3(  

5(  2(  

4(  

 

KM 



                                                      – –31)1( 

               

351 

Source : wiig .karlm, comprehensive knowledge management, working paper knowledge research 
institute, Arlington, texas, 1999, p.3. 
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