(1)26 —Lba) il 3 — Alay) aghal g 3 giad Asa Al edle o) dadla

Il pledl & Luswsdo 9 loliall 83931 8311 4] J5 08 paddaidll eV
Sl pddeil oluwgo 8 dlolidl 63921 6,15] gatixid J520S oubnisll oVl
03 Jilll d=ol>
t el
Wi bl il e LU Jorl e Bno Ol JlosW) Slabats ol 35 p ol Soad ) bl N o) b 3
et o ) Y g () S (3 a8 olall el Wtk ai )
Akelad) 53y 5 1) ad ol odn C ey o eodazdl £ e 555U Lge Aol & 15Y)
@ Js—o sl el 55 1 5 0o gl o1 g edordl eV (3 S0V Jran 2 e a8, 00 e SO
RULEN IO P S WOV VRV RLIEN SPE I N N W e P I - I P[PV A X U PNV S AL PR

clalad) 35540 5 5] ¢ odazdl sV CaLuall LIS

Abstract :

In light of the enormous changes that occur today, business organizations facing difficult
choices in order to maintain its survival, and in front of this new situation, organizations become
obliged to change the traditional methods of management strategic thinking and the adoption of
modern management concepts, including based on organizational performance, among these
approaches, we find total quality management.

This paper is based on to axes is the first organizational performance and the second axis of
total quality management, to get in the end to the role of organizational performance to the
success of the overall quality of higher education institutions in management style.

Key words : organizational performance, total quality management
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