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The Relationship between Strategic Marketing Planning Dimensions and the Indicators
of Marketing Performance.
A Prospective Study of the Views of a Sample of Managers in the Five Stars Hotels in
Erbil

Abstract

The research aims to study the relationship between marketing strategic planning
dimensions and indicators of marketing performance in the five stars hotels in Erbil. The
starting point of the scheme supposedly takes into account the direction of the relationship
between the two variables. The research has adopted descriptive analytical method.
Questionnaire was used to solicit the views of the sample, which consists of (65) managers.
Some statistical methods were used to analyze the results and test hypotheses. These
conclusions represented to offer the most important of the all dimensions of strategic
planning for marketing in the hotels surveyed and with varied rates. Hotels’'management
has to attent and care about the marketing performance indicators. The most important
proposals have represented to raise the dimensions of strategic planning for marketing
levels, during the interesting of hotel management in all dimensions and without
neglecting any of them. It is necessary for hotels to significantly attent marketing
performance indicators, because of their great importance to the growth and persistence of
the hotel.
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