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Summary:

Adopt change in public organizations using total quality management model to create the
culture of the organizers is consistent with the environment and privacy and support continue
to work according to the characteristics of total quality management, with the aim of this
study is to identify the elements and principles that underpin the culture of total quality
management in public organizations must be established for the success of change towards
quality and the exposure to the concept of public organizations and the mechanism of action
and show the importance of change management and building a culture of total quality in
organizations Public and finally the most important elements of a culture of quality in public
organizations
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