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Abstract : Article info

This study aims to highlight the impact of the marketing information system in improving § Received
hotel services in hotel establishments in the state of Batna (Algeria), as these establishments 27/01/2024
continually seek to meet the needs and aspirations of their customers through their constant § Accepted
interaction with the customer and their internal and external surroundings, through the 28/02/2024
marketing information system, which plays a vital role. To remain in the field of fierce
competition, especially in the field of hotel services, where developing hotel services has become ]
a mandatory matter to represent the image of the institution, determine its place in the market, Keywords:
and allow it to grow and expand. This study relied on a questionnaire form as a tool for j v~ marketing information system.
collecting data, which was analyzed using the SPSS23 program. This study showed that there 8 v hotel service.
is an impact of the marketing information system in improving hotel services in the hotels under v

study. improving hotel services.
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Measuring The Impact of Marketing Information System in Service Quality Analytical study of the views of
a sample of workers in five stars hotels
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Aadd-1 83 gr g Aol gl iloglall allas 3T w daal) 5131 SbrY ANOVA 3131 ot Juld Jas 1(03) o3y Jgud!

o sy ¢ pens > | st s Fias | fsind dadd
Model Sum of Squares j df Mean Square Apleal Sig.
Regression 16.749 1 16.749 113.870 .000°
1 Residual 5.884 40 147 R R Square
.860° .740
g sexall 22.633 41

SPSS23 ety Jeridy Ol Slly e SlexeW Jout usl
HUV(1) Y5 sy (415 1) 2> olrys die (113.870) Bgmst (F) 208 OF Dl (03) o3, Jgk) o
S A 224 sy dadall G ) (25 Com ) 0db el s52d) (0.05) (e 3T 6T o ((5ig=0.00)
9600 WY Syt dis Wb LY ABUA Sleud 839 (enf (B Ay gendl Sloghall pllad T semy Lo e
e ) Jaleey i 318 23 b e 29 (0.860) 2 )8 s LYY Joles ga cppiadl oy B g 1SR L
ABAd) Slodd-1 83 pal Al Bl B3 Sbla] b 3 Bl BN lpadl e (%74) s OF i (0.740)
(red) all) By gt o ghall allas (3 i 1) w3 (el el

1o de ) B ) el Yl e

Gyl 2 Bl 3 A golll Gl ped (3 A st Sloglald allad a5lam) ANs 53 1ty 1wl o dp i) 25
S A goll) g ygand) Silaglall als 5Ty Al 3131 SULrY ANOVA 3-31 caldl Juld 1(4) o8y Jgusr!

sk &Y g s

o s ¢ pene - > s ) L i Fis | fsid e
Model Sum of Squares 'df Mean Square Aylual) Sig.
Regression 29.007 1 29.007 237.817 .000°
1 Residual 4.879 40 122
R R Square
Total 33.886 41
.9252 .856

SPSS23 gty Jeridy Sl Sy e SlexeWU Jgd! el Tyl
((sig=0.00) LU () V> (sytns (415 1) d o> e (29.007) &5t () s O Ml (04) 3, Jsidl e
smy Ao a8 ) abadl s i) Jady deedall Bi il by o & caalll sl dezell 5241 (0.05) e 5T 4T

965 WY (Sstns e inll) 2 Goliill 3 s golll il e (3 By gel) Solaslald pllad 35las] AN 93
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Al Oloutdel) 339 (a8 Pal guaclt! Oilaglaal! allad 5

A ol ey i B3 sk e a9 (0.925); 5 Ul LYY Jolas ga cppnadd s B 35y A5G Lo
x| ) wom e salll dnd dedll daall 3130 DU gt 3 id @ a0 (%85.6) s O i (0.856)
gy Sloghall ala) 3

W A A1 A @) L)

eyl 2 Bl 3 dolazeV) Aoy el 3 Biyged) Olashell allad aslias] AV 93 5T sy il e B Al a8
Sloglall allas 3w ) 51,31 SL-Y ANOVA 331 bt JhE 1(5) o3y Jg!

Al &Yy & 3ol 3 walexsY) dayg Gl et

ANOVA?
EESN i e
okl Sl el ¢ sane i Gilay jall Las g Fies g sinall Al
Model Sum of Squares . df Mean Square Aylual) Sig.
Regression 17.787 1 17.787 63.288 .000°
1 Residual 11.242 40 281
R R Square
Total 29.030 41 .783? 613

SPSS23 gusly Jordsy Olems¥) Slly o Slaxs Wb Joudr! usl  juall

AU (1) Y5 ssmny (415 1) 2 s die (63.288) &gl (f) 2o OF el (05) o3y Jodl e
S A 224 syt B ) (25 Com W canl ) 0db el s52d) (0.05) (e 5T 6f o ((5ig=0.00)
Ssimn L Aualylll 2 Bl (3 BslezeV) dmys (peed 3 Bipedl) Sloglall allad) 25l AN 33 1 55y e o
%5 &V
s O ks (0.613) g U o) Jalony (0.783): 15 U1 LY Jolae 53 il iy B 2y 155, Lo
Sloghall alas (3 lprdl ) woms doleas V) dnd el dxal) S DU g 3 0 S olad) e (%61.3)
gy g
LW L ) Ao 3 L)

Al 2 @oldl) 3 eVl dsw ped (3 B gt Oleglald plad aglas| &Y 43 S des ] I o Al as
B8 g dayg iy gl Ologhall alles 3Ty Al 3131 SblrY ANOVA 3131 ot JE 1(06) o8y Jgud!

Aok &Yy @ daudl @ L)

o s ¢ pone ::ﬂ s I i Fis | fsid i)
Model Sum of Squares 'df Mean Square Aylual) Sig.
Regression 20.079 1 20.079 68.715 .000°
Residual 11.689 40 .292
R R Square
Total 31.768 41
.7952 .632

SPSS23 ety Jerisy Ol Slly e SlexeW Jgudt usf : jual
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(sig=0.00) HUI (f) V> (s5imns (415 1) > o> is (68.715) Byl (F) 23 OF Dl (6) o3 Jpdl e
sy e et B A 2o 8 Jpdy Bpedal) B dl) oy o 8 il 0dd dazall 59211 (0.05) e BT T s

960 WY Stas Lis dul) Ul J2 dsld) 3 Bl dew ped (3 B gt Oleglald plad aglas| &Y 43 il

B OF iy (0.632) i ) sl Jolang ¢ (0.795) 8 (sl LLi VI falas 2 piadl Gy Bl 59y IS Lo
Slaghall alss (3 Sl L aomg Blnza¥) dad 2l ) S50 Sblr] bwgie @ Sad ) Slpad) e (%63.2)
;\,«,-Eg}m.‘:j\

i) J1 A ) B B L)

Al 2 Bl 3 0L Bmys e (3 R Sleglall allad Alax] AN 33 T oy 14T o L ) a5
S OLY) dayg Al gl Sloglall allas STy Aadll 31,31 SLlrY ANOVA 3131 ol JulS 1(7) o3y Jgud!

sk &Y, g G

o sy g pena > " o) L e Fias | fsind e
Model Sum of Squares j df Mean Square Apleal Sig.
__Regression | 19599 | |95 45162 | 000
. Residual _ | 17359 | A0 | 484
R R Square
Total 36.958 41
7282 530

SPSS23 gty Jeridy Ol Sy e SlexeWU Jgud-! el Tl
(sig=0.00) HUI (f) B> ssimny (415 1) 2> s wis (45.162) Brgnstl () 23 OF el (7) 03y Jgbd) o
sy e sas B Akl 2o, 8l Jsds el 2b 8l by (o W chall) 0dd dezall (s2nd) (0.05) (e BT T e
965 W5 (Sgtn s ) 2 B2ld) (3 0L days nd (3 Rdiged) Sloglall allad dlas) AN 43 S
s OF iy (0.530) e ) st Jolang ((0.728); ;8 ) LU Jalno g il gy Bl 359 155, Lo
oy o) Slaghal ol 3 bl L) wom 5 OLYI dad Bl Zall ST Sblr] gz ¢ 2 ) Sliad) s (%53)

i WRACH I S I g [ W

J2 Goldl 3 laledl Cables By ped 3 Biped)) laghall allad aslias] Vs 93 Tty il e R A1 o8

eyl
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Al Oloutdel) 339 (a8 Pal guaclt! Oilaglaal! allad 5

& blad) dayg dedygd Slaghall alla 5T Gy Al 3151 SULrY ANOVA 3-31 caldl Jubs 1(8) o8y Jgusr!

Asy &Y E JUREH

EES

ol Syl g sene i Syl Lo i Fius A sinal) dagl
Model Sum of Squares 'df Mean Square Aylual) Sig.
1 Regression 3.808 1 3.808 9.245 .004°
Residual 16.478 40 412
Total R R Square
20.286 41
4332 .188

SPSS23 gty Jeridy Sl Sy e SlexeWl Jgd-! el

(sig=0.004) A (f) V5 ssimns (415 1) 2,0 Sy die (9.245) dgest) (1) 2ad OF el (8) 3y Jodl e
sy e 5as B Aol 2o, @l Jsds el 2o 4l by oy W chalyl) 0dd dezall (s52nd) (0.05) (e BT T e
960 A5 (Stes dis anhl) |2 Blidll 3 cplelal) Cibles B> e (3 Rdisdl) laghall allad a5La] AV 43
Aol Jalany (o logi Ainds 23 b 1Me 9 (0.433) © 58 ) LLiyYI alan 2 il oy B 59y USh Lo
o Cibladl e el Bl 53 ) Jagie (3 0 g lpad) e (%18.8) de OF et (0.188) &b sl
kg Saglall pllas (3 Sl |
B4
Slaskaall oppgs s o a3l Slaadl ety cend 3 Lo 105 Canly diy el Dlaglald pls 3T Jo) LSk (iles
6 e il ekl Gty Bk gl Sleslall plas Gy i T gy s Bl g i3 Bolid)l e 203
1STgey 55T Ay (Bl g By Jomdl (K WBlrlamt b I n sVaall amid Lag (pndlilly Gpd ngd Jo S0
o e IS Blall e (3l o)l
F Ol gl

it U dg 90 2 458 Lt Olashell allas 2plig s 2old) Oleghell 2ol Lot 23008 lewnsl) Je v/

iy oes]

o L JSaSTee ol e ksl lashell allas SN 0 Bolidd) aslin (3 Aol olpsbal e 3oz di 260 v

i
el Lad S Jealls s 2ol Dbl Aol analy Slashall 2l me ol e b bl s v
By 23l Sletdl e 0T 058 lzds Jo Jaally oBlrliam) b ol n oDl o IV Jlekly Lol v

.Z\M.eLl\ L} ;LE.,lJ Lﬁ)jj" J.»T BJA.:MM

OOSS 610

Attribution - Pas d'Utilisation

Commerciale - Pas de Modification 4.0
International (CC BY-NC-ND 4.0)



:c?\JL\ FINERNY
) Al slall

Gajjar, N. (2013, 07). Basic Steps for Introducing ‘Marketing Research’. Journal of Research in Humanities and
Social Sciences, 1, 18-25.

Alter, S. (2008, 10). Defining Information Systems as Work Systems: Implications for the IS Field. European
Journal of Information Systems, 448-469. Retrieved 07 26, 2023

Gary Armstrong, P. K. (2015,2013). Marketing an introduction canadian 6 edition. toronto: pearson canada.

Kotler, P., Armstrong, G., & Opresnik, M. O. (2021). the principle of marketing eighteenth edition. Pearson
Education Limited.

Nandini P. (2023). Marketing Research Definition. Retrieved 07 27, 2023, from Preserve articles:
www.preservearticles.com

zwass, V. (2023, 06 22). information system. Retrieved 07 26, 2023, from Britannica: www.britannica.com

Vgl dally jalell e
2006 . puwirlo 8,Ske duke M1y gl asasadll § dddagudll Sloglaall plai 195 .(2006) &1y sl
e)ﬂb‘,&uﬂ sl )\.) :Q.)j)“ Olas ‘5?_9_««.1‘]/ 5)/)‘/.(2013) -)Ml Cbizﬂ Jue .3[3‘

Lkl 2)yS 3 Ao leand] ABUA Lot B35 (3 Ologlandl Lz gl5iSS 51.(2006) - sy pl6 Al 3 cg ol pules 5li

ol J2l dnala 12D,S . (374-349 wl=asall) G 28ls)/

polall dlzo 331 dodsd) B39 cpansd 3 UiVl loglall bl giSS J51.(2019) & gbiicds dozmo 9 cboghs slg>
634-619 ¢(02) 12 cdoy et pglaly ey ddluazdy)

2919 Al duadadl (5951 Hls 10V Oles . dots)l lelas 5)I5/.(2020) .Ml iy 9 ¢L;Lbj| Jue

A5 3old e 480l lodsd) polal (3 ygng &adl ylgall 8)1] .(2021) - J9riall ol Jsledl 9 c e 758 nai slas
:25-01 ¢(01) 04 csobaid¥l I3 ddsll Aol . Lol b digdas i W Olasll

2sly il ddymall 3801 1 il BuSSes . colots! (g .(2009) - J5y9S doyd

lalplly Jlae ¥ §)o] dlzeo Lgie (L3 L) (S ghunng ddudl] Slodsll 8352 03 .(2016) (Solms p>T 9 gy ()
248-224 ((02) 02 ¢ lazdl

200 (loglaall LzgliSG JI S5ko) dedsgaundl] loglactl @lai .(2008) -doylmall dozs a9 ¢ Ul ] dus doea
agdls Al 513l

Ao Dl iy (3 GLA (o diga) due Ml dunlyd AN ilodsdl pglas (§ 39 AV (gl 593 .(2017) -puayy Byle Lo
:390-354 «(10)_sbil

OOSS 611

Attribution - Pas d'Utilisation

Commerciale - Pas de Modification 4.0
International (CC BY-NC-ND 4.0)




