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Abstract :  Article info 

       The world witnessed profound shifts in demand and supply patterns due to the 
COVID-19 pandemic, altering the needs and expectations of both customers and companies 
alike. These changes resulted from the restrictions imposed by the pandemic, compelling 
companies to pivot towards digital transformation and rely on e-commerce supply chains. 
Among these companies, Amazon emerged as a notable example that leveraged e-commerce 
supply chains as a strategy to navigate the pandemic and address the surge in demand. The 
study highlights Amazon's success in managing the crisis by utilizing digital technologies 
such as artificial intelligence, big data, and computing within its supply chains. These 
technologies enabled Amazon to achieve substantial revenues and sustainability amidst 
these challenging circumstances . 
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