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Abstract : Article info

The Main object of this article is to determine the perfect establishing decision within Jj Received

the RAMDY Company located at Bejaia, by the use of Enterprise Resource Planning 18/03/2023
(ERP). According to the interview of the six head managers of that enterprise and the | Accepted

thirty questionnaire tool used for this purpose, the study showed a positive impact on 03/12/2023
the decisional quality, because it permits to collect and treat data before spreading it in

no time within that enterprise. Additionally, it helps decreasing the incertitude related Keywords:

to the external environment and shorten the period of taking decision. In fact, this § v* Enterprise Resource
primordial software (ERP), is considered by the decisional managers as the best tool Planning

which supports the process of taking decision to upgrade the quality of the decision § v* taking decision

taken. v’ quality of the decision
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