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Abstract :  Article info 

 This study aims to shed on the effect of emotional intelligence on  job commitment on a 
sample of employees in the Treasury of EL-Bayadh City, the study included 50 
employees in the treasury, and the results of the statistical program are  Spss-v23 
shown that there is a statistically significant effect in an emotional intelligence and its 
dimensions(self-conscious, motivation, Skills Social, empathy )  on job commitment, 
study recommendation represented in enhance training programs of employees, 
encouraging teamwork and raising the level of social skills. 
 

Received  
19/07/2023 

Accepted  
12/10/2023 

Keywords : 
 Emotionnel intelligence: 
  Job commitment: 
  Treasury el bayadh: 

 
*  



 

  

  

  

 

363 

                    
)   

   :  

     
  

   .  
  
  

 .  

   .  
  

    
  

 .  
1.1 .  :  

 :   
  

   2.1 . :  
  :     

     

    ( ) 

   

     ( )   

 .( )  

3.1   . :  
 .  

4.1 .  :  
)   

   (  )



  

  

  
  

  

 

364 

    

 ( )   
   .  

5.1 .  :  
  

  

  

  

  ( ) 

 

  ( )  

  ( )   

 

  .  ( )   

6.1 . :  
   

  ) 2006  

01 :(

  330    

  spss    

  

  ) 2008    

  45   :(

   ( ) 

 ) 550 )   (267    (amos-spss  

  

   .

  ) 2018  

   :(199    



 

  

  

  

 

365 

                    
)   

  ) 

   )  (

     (

)  .   2021  

01   :(

      amos 22

    

  

  

)   .2022  

  01  :(

  spss    136    )

   (

 . 

  

  
  

)  ( )   
      )  ( ) 

 (  
 . 

2 .  
1.2  :  

   
  ) 2015   (

 )2021159( .  



  

  

  
  

  

 

366 

    

  
  

 ) .  
)  salovey and mayer 1990  (

    ) Goleman   1995  (      
  

  )2021109 ( . 
      

  )Ramli Novariani2020 (  
 .  

2.2   
   :  

   :Self- Awareness      

  

    )2009  33(  

 )201148( . 

   :Motivation    

    )2020

643 ( 

   :Skills Social    

   

   :        

.  

3 .    
1.3 :  

      
        



 

  

  

  

 

367 

                    
)   

  (Michael & Michael, p. 08) .  
    (RONALD 

& STEPHEN, 1990, p. 160)  
         

  
     

   .
    

  
  

Robbins, 2005 
  Lfurie,    

2007    
  )200857 (  

  
 .  

2.3    :  
   

2006  )2020( :  
     

  

   

  

  

       

 . 

 



  

  

  
  

  

 

368 

    

3.3 . :  
    )202295( :  

   

 

    :

 

  
 .  

4.3.  
        Abraham  1999    

      
Nikolaou and Tsaousis 2002   ) 

Carmell 2003   
  (2015, p. 379)  

  
    
    

  
     . 

 .  
  
  

    
 
 
 
 
 
 
 
  



 

  

  

  

 

369 

                    
)   

4 . 
01 .  :  

  
  
  
  
  
  
  
  
  

 .  :  

1.4 .  
    

    
    )218(    )

47  202115( :  
 )   

  

 )   

 ) 

 .(  

) 5 ( )2023 (:  
   

   

  

   

 .  

 
 
 

 
 
 
 

 
 

 
 
 



  

  

  
  

  

 

370 

    

    
 . 

 
  ( ) .  

  3  11    06-03    15    2006
   ( ) :  

   

     

  .  

    

  
 .  

01:  .  
  

      
    

  
  

  
  

  
 .  

    
  

  
  

 .  
    

  



 

  

  

  

 

371 

                    
)   

  
  

  
      

  
 .  

    
  

    05    
20107411 .  

2.4 . .  
        1  :  .      

       ( ) X    26    
   ( ) 1X   ( )2X   ( )

3X ( ) .4X.  
  )  (Y  22    ) 

 (1Y ( ) 2Y ( ) 3Y.  
2 .    :       56  

     :  

 

=
 N × P( 1 P)

 [ 1 × (d ÷ Z )] + P(1 P) 

N :  
Z :0.95 1.96  
D :0.05  
P :0.05 .  

  
56 0.05( 1 0.05) 

 [ 50 (0.05 ÷ 1.96 )] + 0.05( 0.05) 48 

  
       48      50    

50    .  
  



  

  

  
  

  

 

372 

    

02    :.  

      
  50  100  

  00  00  
  50  100  

    Spss-23 .  
     )   02)  (50  (  (        

100 . %  
    

03:  .  

      
   22  0.875  

  26  0.802  
   48  0.901  
 Spss-23.  

   ) 03)              (90 (%
) 01     (80 %

  87 %
 ) 0.05 .(  

04  :.  
  Kolmogorov-Smirnova Shapiro-Wilk 

  ddi Sig      ddi sig  
X :  
      

0.187  18  0.098  0.932  18  0.211  
0.131  32  0.173  0.938  32  0.067  

Y :  
   

0.145  18  *0.200  0.953  18  0.070  
0.149  32  0.067  0.949  32  0.136  

 Spss-23.  

   ) 04   (  _ )  (  )  (
 ) X )  (Y   ((sig> 0.05)    

    (sig>0.05)    
) X   .(  



 

  

  

  

 

373 

                    
)   

  (Y)  ) sig>0.05 (
) sig>0.05(.     

05 .  :  

    
  

  

      

    ) 
)X ( (  

0.109  0.968  0.190  0.191  

)  )Y ( (  0.078  0.977  0.200  0.433  

 Spss-23 .  
  :) 05 )  (Y   ((

) )X   (() 20 ) (%19  ( )   (%
)0.05 )  ( )  (43 )  (%Y (19  (%

X    .  (  
06 .  :  

          

 :  
          

18  
32  

0.36  
0.64  

0.36  
0.64  

0.36  

   29   
30   39   
40   49  

07  
29  
14  

0.14  
0.58  
0.28  

0.14  
0.58  
0.28  

0.14  
0.72  

  
5   

5 10   
 10   15   

15   

 
15  
12  
18  
05  

 
0.30  
0.24  
0.36  
0.10  

 
0.30  
0.24  
0.36  
0.10  

 
0.30  
0.54  
0.90  

 :  
  

  
  

  

  
03  
28  
15  
04  

  
0.6  

0.56  
0.30  

0.8  

  
0.6  

0.56  
0.30  

0.8  

  
0.6  

0.62  
0.92  

  50  0.100  0.100  100  

  Spss-23 .  



  

  

  
  

  

 

374 

    

 ) 06 (       
     ) 64)  (%36(%

  ) 30  40 )  (58)  (%29)  (%50 (
) 10 (%15    

  )    10    
  15   ( 36(%

) 30   (%
  56   %30  %

08 %
  06 %

 .  
07 :  

          
  

  

X 
 

50  1,46 2,85 2,026   0,3353    

1X   50 1,13 3,25 2,127   0,4618    

2X   50 1,14 3,00 2,005   0,4480    

3X   
  

50 1,14 3,14 1,971   0,4348    

4X   50 1,00 3,75 1,955   0,5385    
 Spss-23.  

   ) 07 (  (  
 ( )     50     ( 

 )   5   (
44 %53 %

) 53   (%
)43 ) (%44 )  (%46   .(% 
 
 
 
  



 

  

  

  

 

375 

                    
)   

08 :  

              

Y  50  1,36 3,41 2,371 0,536  

1Y   50 1,11 3,78 2,308 0,7540  

2Y  50 1,33 3,50 2,406 0,561  

3Y  50 1,14 3,86 2,422 0,580  

  Spss-23  .  
  ) 08 ( )   (

   ( )   
  53 %75   %  

 )   75   (%
)56 )  (%58 (%

 .  
)  09 .  :(  

  

       
    **0.628  0.000  

       **0.573  0.000     

    **0.481  0.000  

  *0.334  0.018  

  **0.389  0.005  

  **0.520 0.000  

  **0.596 0.000  

  *0.300 0.034  

  **0.588 0.000  

   0.242 0.091  

  0.215  0.134  

  *0.338  0.016  

  *0.283   0.046  

  0.172  0.231  



  

  

  
  

  

 

376 

    

  **0.473  0.001  

  0.261  0.067  

  0.123  0.396  

 Spss-23.  

   ) 09  )  ( )  (
 ( )  (  

)   
 )     0.628 )  (0.01( 

) 48 )  (%0.01   (
) 33 (% ) 0.018(

) 59   (%
)0.01 )  (12)  (%0.396 .(  

10 .  :(  

          
1  X(  -  Y (    
1  ) 1X(  -  ) Y   (  

  
 

  

1    )2(X -  )1(Y   
1  )3(X -  )2(Y   
1    )4(X  -  ) 3Y (  

  Spss-23 .  
   )10   ( )   ) Y   ((

) )  ( )X  )  ( (
 (

  .  
11 .  :(  
  

  
  

 
 

R 
  

R-
deux 

 
F 

  
F 

  
Béta 

  
T 

  
T  

 
  
  

ViF 
 )Y(   )X(  a0.628 0.395  31.338  b0.000 0.628  5.598  0.000  1.000  

 Spss-23.  

a ) )  :Y(  
b) )  :X .(  



 

  

  

  

 

377 

                    
)   

 :     ( )  ( ) 
) 11    ((F)    

)31.338)  (0.000)  (0.01)  (X (
) Y   ( ANOVA39.5   %

 ) 2R)  (Béta )  (62)  (%T (
  

  0.628  ) VIF )  (1     (03  
:    

) Y =(0.334 +1.006  ) *X .( )+ ( 
   

 ) 33     (% 
1.006 .%  

) 12  :( .  

  
  

  
  

)  

 
R 

  
R-

deux 

 
F 

  
F 

  
Béta 

  
T 

  
T  

 
  
  

ViF 

   
    

1Y 

  
)1X( 

  

 
a0.675  

 
0.455  

 
9.392  

 
b0.000  

  
0.423  
  

  
3.459  
  

  
0.001  
  

  
1.234  

) 2X(  0.334  2.599  0.013  1.362  

  
)3X(  

-0.042  -0.304    
0.762  

  
1.581  

)4X (  0.171  0.331  0.190  1.358  

 Spss-23.  

  ) 12 (
  ) )    (1X(2X(

 )3X(4X  )  ((
) F )  (9.392   (1 %

  .  
   45 )  %2R   (

) Béta   (42  %
33 %17 %



  

  

  
  

  

 

378 

    

   )T     (
      0.432  

0.334   0.171   .  
) 12)  (VIF )  (03  (    

        
 :    

) Y =(0.295 +0.491)*1X +(0.400  )*2X +  (0.170)*4X .( )+ ( 
   

  29%   
  .  

13 .  :(  
  
    

 ( )  

 
R 

  
R-

deux 

 
F 

  
F 

  
Béta 

  
T 

  
T  

  
  

ViF 

 
 

1
Y

  

)1X(  

  
a0.738 

 
0.545  

 
13.477  

  
b0.000 

  
0.305  

  

  
2.729  

  

  
0.009  

  
  

  
1.234  

)2X(  

0.492  4.194  0.000  1.362  

)3X(  

 -0.140   -1.111    
0.273  

  
1.581  

)4X(  

0.305  2.603  0.012  1.358  

  
 

 
2

Y
  

)1X(  

a0.605  

  

  

 

0.366  6.485  
  
  
  
  

b0.000  
 

0.556  4.214  0.000  1.234  

)2X(  
0.030  0.215  0.831  1.362  

)3X(  

0.088  0.590  0.558  1.581  



 

  

  

  

 

379 

                    
)   

)4X(  
0.009  0.062  0.951  1.358  

 
3

Y   

  

)1X( 

  

a0.329 0.108  1.366  b0.261 0.259  1.654  0.105  1.234  

)2X(  
0.123  0.748  0.458  1.362  

)3X(  

0.039 -
0.021  

0.221  0.826  1.581  

)4X(  
  -

0.125  
0.901  1.358  

  Spss-23 .  
  : )13 (   ) 

)  (  
 (   ANOVA  

  1   %F  13.477   (6.485  
 ANOVA  1.366  

 )   0.261  ( 54 %
  36   %10  )  %2R    13     .(

 ) Béta  (         30  %49   %
) Béta     (55 %

03  %08 %
  T       0.305    

  0.492      0.305    
 ) Béta .  (  

0.556   0.030   0.088   
0.009  

) FIV (   
(FiV 3)  .  

  



  

  

  
  

  

 

380 

    

14 :(  

     

          ) Y (  
   -0.0766  0,466 1)(Y 

)1(X  0.498  0,182 
)2(X  0.828  0,197 

)3(X   0.427  0,219 
)4(X 0.170  0,164 

  4.879  1,000 )2(Y    
)1(X  0.047  10,236 

)2(X  0.034  12,023 
)3(X  0.021  15,268 

)4(X 0.020  15,762 
  1.352  0,502 )3(Y  
)1(X  0.325  0,197 

)2(X  0.159    0,213 
)3(X  0.052  0,236 

)4(X  -0.022  0,177 
 Spss-23 .  

  ) 14 (
  

  
  

 :  
 :  

1 .   )2Y  = (4.879    +0.047)*1X  + (0.034  )*2X+ (0.021  )*3X+ (0.020   )*4X  (

 .( )+  

   :  
2 .  ) 3Y = (1.352  +0.325)*1X + (0.159)*2X+ (0.052)*3X .( )+ (  



 

  

  

  

 

381 

                    
)   

 ) 01 )  (02 ( 

      4.879%
1.352  .%  

5 . :  
    

  
 .  

  
 .  

  
    

 .  
 1.5  :  . .  

     

  

     

  

  ( )  

     

 )   (

  

  

 

   

  

 

  

 



  

  

  
  

  

 

382 

    

2.5 .  : 
       

 

  

 

    

 
 

  

 
 

         

... )  

       

 . 

6   . :  
1.6 .   

2 .   ) .2009   .(
 .  . .  

3 . ) .23 11 ,2022 .(
 .  . .  

4 . ) .2011   .(
  .   .  

5 .  ) .15 06 ,2020.(   
 . . .   

6 . ) .2008 .(  .  
 .  

  
  
  



 

  

  

  

 

383 

                    
)   

2.6 .   
7 . ) .28 12  ,2020  .  .(

05 02  .  . 
8 . ) .30 08  ,2021   .(

 .11 02   .  . 
9 . . (2021, 06 07). . 07  

02 . : .  
10 .  , ) .2019 .(

 .( ( 
10  .  :  .  

10.) .04 04 ,1999   .(99-05 24  .  .  
     11.47. (2021, 15). 

.  
3.6 .  

12. ) .2011 .  .(   :  .
 . 

 
13. Michael, J., & Michael, Z. (s.d.). On the Antecedents of Career Commitment. 08. Australia, 

School of Management and Marketing, University of Wollongong, Australia. 
14. Ramli, A. H., & Novariani, F. (2020). Emotional Intelligence, Organizational Commitment and 

Job Performance in the Private Hospital. Advances in Economics, Business and Management 
Research, volume 151 , 280. Indonesia. 

15. RONALD, C. B., & STEPHEN, M. C. (1990). Career Commitment. Group & Organization Studies Vol. 
15 No. 2, , 160. Central Michigan University. 

16. The Effect of Leaders’ Emotional Intelligence onEmployees’ Organization Commitment in 
Malaysia. (2015). Mediterranean Journal of Social Sciences Vol 6 No 1 . Italy, Faculty of 
Management: Universiti Teknologi Malaysia. 
 

   
    


