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The Role of Time Management to Improving the Public Service Quality -
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Abstract :  Article info 

The aim of this study is to identify to what extent time management contributes in 
improving the public service quality, through applying various methods and techniques 
that enable effective time management which contributes, in turn, in increasing the 
level of the service quality provided in  Houari Boumediene Airport, about used 
descriptive method for describe study variables and analytical And analytical to 
analyze the questionnaire received from the service provider and the service recipient at 
the airport. This study concluded a set of results the most important one: the system of 
service providing in appropriate time is one of its main quality pillars, technologies and 
successful management of time contribute in minimizing the queue at the airport, the 
study also concluded a set of recommendations the most important is: increasing 
technological props and service centers that contribute in improving the service 
delivering system and intensifying training courses It would be helpful providing 
service in time. 
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