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In-kind compensation as a competitive advantage to improve auto insurance

serviceThe case of the Regional Agricultural Mutual Fund of Khemis Miliana
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Abstract: Article info

The study aims to show the role of in-kind compensation in improving auto insurance service and f§ Received

gaining competitive advantage. Companies that used to compensate their customers in cash, until 30/05/2023.
the issuance of Law 06-04 amending the insurance order, which added the in-kind performance J§ Accepted

formula in the car insurance and assistance services branch. Since the insurance service is intangible 25/06/2023
and future, the performance of in-kind compensation through assistance makes the insured benefit

from tangible services. This allowed the insurance company to gain the elements of satisfaction | Keywords:

and loyalty, and this is what we have verified in our applied study in the CRMA in Khemis § v insurance:
Miliana, which provides the service of in-kind compensation in the car insurance contract, and in § v Car insurance
return we find it seeks to expand it to other insurance contracts in the event that the legal and § v In-kind
legislative framework is available. for the process. performance:
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