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Abstract :  Article info 

The study aimed at evaluating the reality of using the Amadeus cloud information 
system for reservations, and measuring the level of human resources skills in using 
this type of system in order to perform a quality service for customers in tourist 
agencies in the Wilayat of Ouargla, where the descriptive approach and the 
questionnaire were relied on as a main tool for collecting information. The study 
sample included fifty-two (52) employees of tourist agencies working on the cloud 
information system, and the statistical package SPSS version 24 was used to 
process and analyze the data. The study concluded that the reality of using the 
Amadeus platform is characterized by high efficiency in the tourism agencies 
sample of the study;  
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