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The aim of this study is to find out the impact of advertising methods on customer f| Accepted
satisfaction. The case study of Algeria Communications as a Saida agency included an 20/02/2023
estimated sample of 250 clients, where data were processed using structural equations
through the adoption of a methodology (Advanced PLS) using Smart PLS3. Keywords:
Field results have shown a positive impact of advertising on customer satisfaction. v' The means of advertising.

v' the satisfaction

v" The customer
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