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Abstract : Article info 

          This study aimed to measure the role of organizational citizenship 
behaviors in promoting public relations at Jijel University. And because 
the study is quantitative, the questionnaire was used as a tool to collect 
data, as it was distributed among 91 workers, who were chosen by the 
appropriate non-random sample method. The study concluded with 
several results, the most important of which are:  
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 )     2019" :  (
  ) "(   )2019(  .  

            
      )  

 (              
 :     

  :  
  

  
  .  

 )   2016  :  ( "  
"    )2017(.  

     ,   
) 344    ,   (

)289 )  (84.01   ,  (%
 )SPSS  .(  79.76%   

  
    

   ,  ,  ),  ,
  

 (  , )   
 .( )   

 ) Nahid Naderi& Reza Hoveida, 2013 " :  (The relationship between Organizational 
Citizenship Behavior (OCB) and Human Ressources Epowerment (HRE) Case Study : University of 

Isfahan (Iran)" (Nahid & Reza, 2013).  
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 2 . :  
  :    

1.2   )Organizational Citizenship Behavior ( :  
      

   .  
1.1.2  :  

  )Bateman & Organ (      )1983 (      
  (Bergeron, 2007, p. 1079)    

  (Organ)      (Konovsky))1989  (      " :
 " (Organ & Konovsky, 1989, p. 157) . 

  Organ (1997)  " :  
          "(Apaydin & Sirin, 2016, p. 59)  

    Robbins (2001)    " :
  (Robbins, 2001)   Alhyasat 

(2012)    
(Alhyasat, 2012, p. 140)  .  

  Y. Liao Zhang (2011)   &  J. ZHAO  " : 
  (Zhang, 

Liao, & Zhao, 2011, p. 366)  . 
Lievens and Anseel (2004)   :  "  

 "(Lievens & Anseel, 2004, p. 300) .  
2.1.2  :  

   Organ (1988,1990a,1990b)) 05   (
(Podsakoff P. M., 2000, p. 518)  :  

   )Altruism:(        
(Polat, 2009, p. 1592) .  

   )Courtesy  :(          
 (Akkaya, 2019, p. 5) .  

   )Civic Virtue :(   
    

(Polat, 2009, p. 1593) .  
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  )Conscientiousness   :(
 (Akkaya, 2019, p. 5) .  

   )Sportsmanship  :(  Organ (1990)          
    (Philip M. Podsakoff et al, 2000, p. 517) 

  Dagli & Averbek (2017)"  "
  

  (Dagli & Averbek, 2017, 

p. 1709) . 
2.2 ) Public Relations :(  

     
    

 .  
1.2.2  :  

    
 :  

 " :  
 "  )2005  31-32 ( .  

        " :
    )1997  26(  

    Scott Cultip M. & Alen H. (1961)  " :
 "(Scott & Alen, 1961, p. 5) .  

    " :
  

  ")1968  9 ( .  
"   " :

"     
  " :

 )200922 -23(  .  
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8 -20 ( : 

 -   
 -  
 -   

 
 -  
 -   
 -   
 -    
 -   
 -    
 -   
 -  :

 .  
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4.2.2  :  

   )2012  66 ( :  
   

  
 . 

   .  
  :    

  -  .  
  :    

 .  
     

 .( )  
  ) 

  
 .  

         
   .  

   
   

 .  
3 . :  

  
 .  

1.3 :  
     654 

) Convenience Sample (
  
  

    (Cohen, Manion, & Morrison, 2007, pp. 113-114)    
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100    91    
    

   ]10  –  20%[    (Charles & Mertler, 2002, 

p. 154)  . 

2.3  :  
  

    
 .  

" Likert =  :  "01 =02 =0304  
 =05  (Mubarak & Noor, 2018, p. 7)  ] = ) - 

 )  /[5 -1/(5 =0.80 :  
2 : ")5-point Likert Scale(.  

          

  1  ]1-1.80]  20% 36%   

  2  ]1.80-2.60 ]  37% 52%    

  3  ]2.60-3.40 ]  53% 68%    

  4  ]3.40-4.20 ]  69% 84%    

  5  ]4.20-5]  85% 100%    

 :) Al-Abdullat & Dababneh, 2018, p. 530 .(  

3.3  :  
 .  :  ( )   

1.3.3 ) Validity (  
  )Face Validity(    

 .  
  

  )Construct Validity(    
    )Pearson(    .

) 15   (
 : 
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3:  .  

    
  

    
  

  
01  0.521 **  

  

16  0.574 **  

02  0.608 **  17  0.748 **  

03  0.587 **  18  0.778 **  

  
04  0.635 **  19  0.501 **  

05  0.698 **  20  0.521 **  

06  0.580 **  21  0.698 **  

  
07  0.701 **  22  0.607 **  

08  0.758 **  23  0.600 **  

09  0.632 **  24  0.646 **  

  
10  0.671 **  25  0.661 **  

11  0.513 **  26  0.591 **  

12  0.722 **  27  0.507 **  

  
13  0.652 **  28  0.557 **  

14  0.714 **  29  0.628 **  

15  0.701 **  30  0.632 **  

 )  **0.01 .  (  
  )SPSS v.25.(  

    
 ) 30)  (0.001tailed)=0.000 -. (2rSig(

  
  0.501    0.778    0.50

(Tseng & Lee, 2009, p. 6552) .  
2.3.3 )Reliablility (  

) Cronbach's Alpha Coefficient(
)Cronbach   () Alpha Coefficient (

  (Cronbach, 1951, p. 299)) :  " " ]/ iiAlpha= [nr

]ii1]r-[1+[n) (n (  ) iir   ((Cohen, Manion, & 

Morrison, 2007, p. 506) )  " " 0.6   (
  (Muqtadiroh, Astuti, Darmaningrat, & Aprilian, 2017, p. 

518) . 
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4"  :Cronbach's Alpha Coefficient."  
    "  "    

  03  0.755    

  03  0.762    

  03  0.803    

  03  0.844    

  03  0.758    

   15  0.817    

  15  0.839    

  30  0.815    

  )SPSS v.25.(  

) 04 )  " "  (0.6  " (
)  "0.815  ((Cohen, Manion, & Morrison, 2007, p. 506)    
) Highly reliable .(  

4  . :  

 .  
1.4  :  

    
-  :  

5 :     .  

    
  

)% (  
      

  4.367  87.34 % 0.755    2  
  4.118  82.36 % 0.625    3  

  4.513  90.26 %  0.618    1  
  3.816  76.32 %  0.910      4  
  3.782  75.64 %  0.744    5  

   4.119  82.38 %  0.773        

  3.902  78.04 %  0.488      

  )SPSS v.25.(  

) 05 (        
)82.38%(  ) 4.119 ( ) 0.773  (

(Hair J. F., 2010, p. 642) .  
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    "  "    )4.513 (       " " 
    )4.367(             )90.26%(    

)87.34%(            
   

      "  "      )4.118 ( "   "
     )3.816 ("  "   

)3.782(      )82.36%(     )76.32%(     )76.64%(    
  

 .  
          ) 78.04% (

) 3.902 )  (0.488(
        (Hair J. F., 

2010, p. 642)          
    .  

2.4  :  
        

-  ) Shapiro-Wilk (-  ) 1-Sample K-S (
  ) 50    

    ) 50     ((Mishra, Pandey, Singh, Gupta, Sahu, 

& Keshri, 2019, p. 70)  ) Skewness)  (Kurtosis   (
     .

  :  .  
6 : .  

  Z  Sig.    

  1.126  0.303  1.712  2.365  
  0.821  0.638  0.985  4.102  

  0.783  0.641  0.722  1.879  
  1.320  0.176  2.013  2.650  
  1.077  0.492  1.338  3.058  

   1.025  0.527  1.125  4.321  
  0.984  0.587  1.057  0.908  
  1.207  0.423  1.509  1.513  

  )SPSS v.25.(  
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 ) 06   (-  ) 1-Sample K-S   (
)z)  (0.05 ) (0.722    2.013]  (-3+ 3  [

) 0.908 4.321 (20 
   .(Cao & Dowlatshahi, 2005, p. 545)   ]  -3 + 3  [

  20) Sig.)  (Z   (0.05  )Muqtadiroh, Astuti, 

Darmaningrat, & Aprilian, 2017, p. 518(  
 .  

    ) Analysis of Variance(
 :  

7 :   ) Analysis of Variance = ) ( .(  

  
  

  
  

  
  

F 
    

) R (  
  

)2R(  

  6171.3  5 6.343 94.502 0.000 

1770.  5140.    5.693 85 0.067 - - 

  2.416 90 - - - 

  )SPSS v.25.(  

 ) Sig.=0.000   (0.05   )R (  
 ) 0.717  ( ] 0.60 -0.80]    "J. Cohen"      

(Narehan, Hairunnisa, Norfadzillah, & Freziamella, 2014, p. 29)            
) 2R (  )0.514(  " J. Cohen)  "Effect Size  ( 

)Strong Effect  ((Muijs, 2004, p. 194)  51.4%      
 48.6%  . 

    ) H0( " ") H1  (  :
 .  

    
 : 
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08 :) Multiple Regression Analysis (  
  

 
Model  

    t 
  

 ).tSig ( 
B    Beta Effect Size 

)Constant ( 5.628  0.078  -  -  12.107  0.000 *  

  0.531  0.095  0.527  0.277  5.589  0.000 *  

  0.498  0.122  0.466  0.217  4.082  0.000 *  

  0.564  0.074  0.559  0.312  7.622  0.000 *  

  0.404  0.181  0.387  0.150  2.232  0.002 *  

  0.391  0.202  0.350 0.123  1.936  0.004 *  

)  *0.05 .  (  
  )SPSS v.25.(  

   :  
   ""    ) .(2 tailed)= tSig

0.000   (0.05" Effect Size   "  " "  
       ) 0.277   (  )Modest Effect   ( " " 

 ) 27.7%)  ( .( 
   ""          ) .(2 tSig

tailed)= 0.000   (0.05" Effect Size "  
""         ) 0.217   (  )Modest Effect   (

"" ) 21.7% ( .( ) 
   ""        ) .(2 tSig

tailed)= 0.000   (0.05  " Effect Size   "
"  "       ) 0.312)  (Moderate Effect  ("  "

 ) 31.2% ( .( ) 
 ""        ) .(2 tailed)= tSig

0.000   (0.05" Effect Size   "   "
  "     ) 0.150   (  )Modest Effect(    
 " " ) 15% ( .( ) 

   ""        ) .(2 tSig

tailed)= 0.000   (0.05" Effect Size "  
"  "     ) 0.123 (   )Modest Effect   (

""  ) 12.3% ( .( ) 
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