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Abstract:  
At the end of the twentieth century, new developments in the field of business, 
technological advances in the field of communication and the ability to share 
information on the Internet, whichis one of the vocabulary brought about by 
globalization, which has led to the emergence of new businesses 
stronglycharacterized by competition and ever-changing environment And the 
pressure on the organization has forcedit to adopt strategies that all owit to cope 
with environmental threats and maintainits competitive position and constantly 
develop it to meetits obligations 
 Keywords: Process Reengineering, ICT: Information and Communication, 
Enterprise Resource Planning, Technology. 
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Source : intelligence économique ; un guide pour débutants et praticiens,  
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