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Knowledge management and its role in enhancing 
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Abstract:  
Abstract: this study dealt with the issue of study and analysis of knowlege 
management and its rol in enhancing organitional learning at the directorate of gas 
and  electricity  distribution  in  Djelfa,  The  study  was  applied  to  a  sample  of  70  
employees out of a study population of (394) employees. The study used a 
questionnaire as a key tool for garthering information and data, the questioonnair 
was distributed randomly on various workers. 
Keywords: knowledge management organizational learning, Directorate of gas 
and electricity distribution 
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