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Abstract:

The concept of Electronic Administration is said to be one of the modern styles of administrative
improvements. This concept contributed to the development of administrative task and to the
providence of information in less cost and time. This is considered as a considerable change of
society from industrial society — concerned to information society-concerned one.

Seeking wise governing , Algeria paid much attention to the electronic Administration by
launching The Government Electronic Project in 2008 . This project's objective is to improve
the public services performance as well as installing the electronic awareness resulting an
electronic administration offering information, procedures, and services electronically.
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This research paper's objective is to know to what extent the electronic administration has
contributed to the improvements of the public services.
The study concluded that there is a political will of the Authority to promote this sector, but the
results do not reflect the efforts exerted to upgrade the public service in Algeria in the presence
of many obstacles that prevent it
Key Words: Electronic Administration, Administrative task, public services, Algeria.
JEL classification codes: L86, M15
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