
........................5297-2062 ISSN:   
          

37  2019                                                                                                                      29  

  

  

  

  

  

  

  

  
 
 

  

  

) 

.(  

 :   
Abstract: 
This study aimed to highlight the concept of performance and methods and indicators of its 
evaluation in economic institutions in general, and then allocated financial institutions, 
insurance and health in particular, to try to highlight the difference in the concept of 
performance among them and methods and indicators of evaluation. 
The study found that the performance is defined by its characteristics, which vary according to 
the nature of the sector in which the institution operates. The performance evaluation indicator 
used by financial institutions is different from the insurance institutions and differs from the 
health institutions, with participation in general characteristics (Effectiveness, efficiency, 
consistency, and social justice). 
 Keywords: Performance, Performance appraisal, Financial institutions, insurance enterprises, 
Heath institutions. 
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Source: François Champagne, André-Pierre, Contandriopoulos &al,  « Un Cadre d’évaluation 
globale de performance des systèmes de services de santé : le modèle EGIPSS », Edition : le 

Conseil de la santé et du bien-être, Gouvernement de Québec, 2005, pp (33-34).  
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Source : Peter, C. Smith, Elias Mossialos et Irene Papanicolas, « Mesure des performance pour 
l’amélioration des systèmes de santé : expérience, défis et perspectives », Conférence 
Ministérielle européenne de l’OMS sur les systèmes de santé, 25-27 juin 2008, Organisation 
Mondiale de la Santé, Europe, p4. 
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Source : M.M. AGBODAN, « Les Facteurs de Performance De L’entreprise », Edition : 
AUPELF-UREF, John Libbey Eurotext, Paris, 1995, pp (8-9). 
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 : Mabwe Kumbiria & Robert Webb, (2010), « A financial 
Rotio Analysis of Commercial Banks Performance in South Africa », review of Economics and 
Finance, Vol (2), N° (1), pp (5-6). 
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Source : John Wipf et Denis Garand, « Indicateurs de performance en micro-Assurance », 2ème 
édition, Denis Garand brs, 2012, p18. 
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Source : David, R. Nerenez, nancy Neil, (May 2001), « Performance measures for health care 
systems”, Centre for Health Management Research, pp(14-15). 
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