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An analytical study to evaluate performance in financial, insurance
and health enterprises
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Abstract:

This study aimed to highlight the concept of performance and methods and indicators of its
evaluation in economic institutions in general, and then allocated financial institutions,
insurance and health in particular, to try to highlight the difference in the concept of

performance among them and methods and indicators of evaluation.

The study found that the performance is defined by its characteristics, which vary according to
the nature of the sector in which the institution operates. The performance evaluation indicator
used by financial institutions is different from the insurance institutions and differs from the
health institutions, with participation in general characteristics (Effectiveness, efficiency,
consistency, and social justice).

Keywords: Performance, Performance appraisal, Financial institutions, insurance enterprises,
Heath institutions.
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Source : David, R. Nerenez, nancy Neil, (May 2001), « Performance measures for health care
systems”, Centre for Health Management Research, pp(14-15).
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