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Abstract:

The conducted study has aimed mainly to identify the effects both internal and
externalenvironments can have on implementing an e- management strategy in universities.
Thus, a questionnaire was devised to help gather relevant data from the survey’s selected sample,
which involved 46 administrators from the university of Mohamed Boudiaf in M’sila. A
thorough analysis of the aforementioned survey has revealed that, on one hand, internal
environmentalfactors have failed to prove satisfactory in the university of M’sila. while on the
other hand, external environmental factors have shown to be acceptable. Furthermore, a new
model was proposed in order to successfully overcome any shortcoming in setting up an e-
management strategy.

Key-words: internal environmental factors, external environmental factors, electronic
management, universities, the university of M’sila.
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