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Abstract

The institutions aims to attract the largest number consumer's Loyalty and their
trust, must provide marketing mix commensurate with their desires and aspirations too. for
that, they needs to avoid taking any excesses during the process of offering their product on
the market.

In another hand, Consumers should makes their purchasing decisions in the light

of several considerations, such as price, quality , and the most important such as Promotion
including what is related to the ethical aspects for institutions in offering all productions.
This study aims to identify the most important cases of fraud and deception can be recorded in
the promotional practices and to highlight the role played by the state consumer protection
associations in Djelfa (Association of "Al Noor", Association of "wellness") in protect
consumers from them.
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