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Abstract :

This study aims to uncover the challenges associated with implementing the e-learning
system on the Moodle platform and propose strategies to mitigate them, as perceived by
students at the *“ Ecole Normale Supérieure ” in Constantine, Algeria. The study included
a sample of 176 students, comprising 35 females and 141 males, randomly selected for the
academic year 2020/2021. A questionnaire was developed to assess the difficulties
encountered in implementing the e-learning system, ensuring its psychometric properties.
The results indicated a moderate level of difficulties in implementing the e-learning system
(Moodle) and ways to address them, with an arithmetic mean score of 2.16, representing
72% of the maximum possible score. The domain of capabilities and equipment emerged
as the most significant challenge. Furthermore, no statistically significant differences were
observed based on gender in the overall degree of difficulties encountered in implementing
e-learning. Based on these findings, the study provides recommendations and suggestions
to alleviate these challenges and propose effective coping mechanisms.
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