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-Abstract: This study aims to identify the impact of information and communication technology as a tool that
allow the collection, storage, processing and transfer of information in order to improve the performance of the
staff working in the different institutions of higher education. This study dealt with two aspects. In the first
theoretical aspect we defined the information and communication technology, as well its relationship with
performance. The second aspect was the applied study that was divided into three axes that illustrate the impact
of information and communication technology on both the pedagogical aspect, the scientific research aspect,
and the functional aspect of the professors of the Faculty of Economic and Business Sciences and Management
Sciences Yahia Fares University in Medea. The findings of the study show that information and communication
technology has an important and effective role in improving and developing the performance of employees of the
institution.

Keywords: technology, information, communication, information and communication technology, the
performance of the staff.
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