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Abstract:

The study aimed to clarify the impact
of electronic marketing in improving
the quality of tourism services in
hotels in the city of Biskra, and for
that, the descriptive approach was
relied upon, where a questionnaire
consisting of (44) phrases was
designed and distributed to the study
sample, whose number is estimated at
(128) clients in the hotels under
study. The study concluded that there
is a statistically significant effect of
the use of electronic marketing in
improving the quality of tourism
services.

Key words: e-marketing, tourism
services, quality of tourism services.
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