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Abstract:

This study aims to identify the role of job
performance in improving the
relationship between the quality of
banking services  and customer
satisfaction. This study was conducted on
a sample of 196 employees belonging to
some banking agencies of the state of
Ghardaia. The results of this study
recommended the need to improve the
quality of banking services and raise the
performance of employees, and work
more to achieve customer satisfaction and
know their opinions through interviews
and questionnaires and the system of
suggestions and complaints.

Key words: Job performance, quality of
banking services, customer satisfaction,
banking agencies.
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