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The impact of using social networking sites on developing
hotel services

Analytical study of the opinions of the employees of the
Marriott Hotel in Constantine
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Abstract:

This study aims to know the impact of
the wuse of social media on the
development of hotel services, as the
concept of hotel services and strategies
for their development, and social media
sites were addressed, and to measure the
relationship between the study variables.
A questionnaire was distributed to a
sample of the Marriott Hotel in
Constantine consisting of 50 employees.
The results of the study indicate that
there is a strong positive impact of
social media on the development of
hotel services.

Key Words: Social Media, Hotel
Services, Service Development
Strategies, Marriott Hotel.
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