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Abstract :

The spread of the concept of total
quality and the breadth of its applications has
made clear progress in many administrative
structures worldwide, and although the
researchers who conducted research and
studies of various productive and service
institutions for growth and profit are
originally professors of higher education, but
the application of quality systems in higher
education has not Only recently achieved.
Higher education in the era of the knowledge
revolution faces various challenges following
the tremendous achievements in the field of
communication technology, which led to the
disappearance of the borders between
countries in the light of globalization and
economic openness, and the competition
between educational institutions for the
rehabilitation and construction of human
being, which has become one of the most
important elements of capital.

The evaluation criteria that should be
appropriate in  assessing quality and
efficiency will become necessary to develop
programs and strategies to achieve better
quality. Access to the best quality will
depend on the institution meeting all the
standards. In general, there are those who
believe that the overall quality standards in
education are at three levels Inputs and
processes on inputs and outputs in order to
upgrade the practical and technical
specifications of those outputs.

Therefore, we will try in this intervention to
answer the following questions:

1. What are the possibilities, conditions and
requirements of applying TQM in higher
education institutions?

2. What are the strategies and priorities for

implementing TQM in Algerian universities?
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