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Abstract :

The objective of this study was to
identify the relationship between the
effect of the charismatic influence as
one of the dimensions of the
transformational leadership and the
performance of the Zeyban-Al-
Qantara-Biskra mills by relying on
the dimensions of the Balanced
Scorecard. To achieve this goal, 80
questionnaires were distributed to the
sample members, of which 54 were

retrieved.  67.5%.  After the
hypothesis test Hi: There is a
statistically significant effect

keratimic effect on the performance
of the institution studied at the level
of significance (o = 0.05). A
statistically significant effect was
found between the chromatic effect

and the performance of the
institution.

Keywords: transformational,
leadership, charismatic influence,

institutional performance, balanced
performance card, Zeyban-Qantara
mills
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