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Abstract:
It has become necessary to choose communication models and theories that help in
understanding the scientific phenomena that exist in the media environment according to
the development of media and communication, which was preceded by continuous
technological development resulting from innovations, inventions and updates. New media
technology, which is proportional to the theoretical hypotheses, based on a literature review,
which is compatible with this type of theoretical studies.
Keywords: Media richness, new media technology, media richness theory, interactivity,

effectiveness.
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