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Abstract:

This study aims to shed light on the realities of management marketing in the economic
institutions through ther work, especially which is leaded to the client and in wich it has a great
importance to make the institution completely ready to face the Continuous change and increase
the customer’s Needs and competition especially with the opening of markets and the entry of
multinational companies and what they did to change in the parameters of competition and focus
on customer's satisfaction and build loyalty which give a great challenge to stand against this
threats.

Key words: Marketing management, customer marketing strategy, relational marketing,loyalty
and customer satisfaction.
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