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Abstract:

In order to achieve the wanted level of development, Algeria as many countries tries to
improve the sector services through a package of reform measures during different periods of
time. The purpose of these reforms is to improve the quality of the health services in an attempt
to reach an acceptable level of the patient satisfaction.

Many statistical records showed that after 1999 the system suffered hardly from
organizational and structural deficiencies as well as a poor situation of the physical and human
resources.

In this context, the health sector has undertaken a new policy known by the hospitals
reform policy which aimed at boosting the health system towards the modernization. The general
objective of all this is to consolidate the care efforts addressed to the patients.

This research paper tries to shed light on the reform depth of the Algerian health system,
particularly which is concerned by the possible venues to increase the quality level of the health
services, and diminish the difficulties that faced the application of the total quality management

as well as the evaluation of the health performance in the Algerian health institutions in general.
Keywords: Health system, quality, performance evaluation, reforms, total quality management.
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