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Abstract:

Accurate definition of the approach is an imperative for good crisis management
planning, whatever the nature, scope and impact of these crises. Determining the approach
must be linked to planning for crisis management and management, meaning that crisis
diagnosis approaches are part of a whole, and not an independent core outside the general
context of crisis management. Thus, this research paper came to shed light on the various
approaches that accurately diagnose crises, and how they are applied in crisis management,
and they (curricula) differ in their use from one crisis to another. We also aim, through this
scientific paper, to reveal the appropriate approach for diagnosing crises, as we finally
concluded that the integrated approach is most appropriate for diagnosing crises.

Keywords : methodical ; la crise ; diagnostic ; La gestion ; Gestion de crise.
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