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Abstract;

Today's administrative work primarily requires the effectiveness and
development of the human element.

On the one hand, and the development of his behaviour and performance on the other

This requires many skills and gains. Perhaps the subject of organizational culture
recently won the attention of many theorists of strategic management, organizational
behaviour and human resources management, as well as organizations sociology, as it is
one of the basic factors determining the success and superiority of business organizations

Currently, the talk is not only about administrative reform, but rather about the
structural reconstruction of public administration as well, it is a comprehensive process
that includes the restructuring of all components of public administration within the
framework of a new vision of public administration in national action and the strategic
goals to be achieved.

On the other hand, the administrative behaviour in Algeria and its relationship
with citizens is manifested by the desire to clarify its public and private goals through its
legal system and not to look at citizens as mere beneficiaries who are awaiting
administration services. Therefore, the administrative law in general and the Algerian
administrative law in particular is based on the norms of administrative organization and
administrative activity, the latter which shows management behaviour in a number of
legal acts and behaviours or in a set of negative administrative practices. Consequ ently
human resources management in general plays an influential role in fulfilling the
requirements Achieving institutional excellence, which has made it important and vital;
The need to move towards implementing the institution’s distinguished management has
increased in light of the many changes and challenges witnessed in the current era: the
knowledge and information revolution, the digital divide, globalization and its various
ramifications
Keywords: organizational behaviour, Organizational behaviour of the Algerian
administration, Degree of citizen participation.
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Résumé:

Ce document de recherche traitait des six chapeaux de la pensée et de son rdle da
ns la construction du probleme de la recherche éducative du coté théorique, en se concen
trant sur les termes de sa formulation et les sources les plus importantes, puis les six chap
eaux et leur but, et en fournissant un petit modeéle sur la fagon de construire un probléme
de recherche en chemin des six chapeaux de pensée. L'étude a conclu que l'investissemen
t des six chapeaux améliore la fagon de penser et de les promouvoir du hasard a I'organis
ation en pensant
Mots clés : Problématique-Recherche Educative-Six Chapeaux.
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