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Abstract :

The approach of total quality management of the new methods that can be used by the institution of
economic, to cope with the challenges posed by the nature of today's global economy and is characterized
by its intense competition and the revolution in technology and globalization ... etc. This is the approach of
the leading management techniques which is considered as entry points to improve corporate performance,
so that this approach leads to connect to the degree of excellence in performance, a goal should be
pursued by each institution is willing to excellence in light of today's global economy.
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