108 -91 ua (2021) 1 :3ali [ 10 Aaal dgils i 3 Ala

dadly 4ol JB 8 cpllal) Ly o LgibadSadl g dibad) 3 1a30 4y g ssY) cilaadld)
TS 52 T A s Ao D) Al 3 1Uig g8

The Electronic Tax Administration Services and Their
Implications for The Satisfaction of Taxpayers Under the
Corona Pandemic Crisis : Exploratory study in the province of
Borj Bou Arreridj
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Abstract:

This study aims to show the Implications of Electronic tax administration services
on the satisfaction of taxpayers under the Corona pandemic and the restrictions it
has imposed on the movement of individuals, and promoting the use of
technology in various administrations. To find this out, an exploratory study was
conducted on 43 Accounting office in Borj Bou Arreridj. This is due to the fact that
these offices act on behalf of the taxpayers in carrying out their various tax
obligations.

This study concluded that there is a statistically significant Implications of E-Tax
administration services on the satisfaction of taxpayers.
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