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Abstract:

This study aimed to shed light on the role of electronic administration in improving the quality
of public service in Algeria, the latter of which has witnessed in recent years a noticeable
deterioration, resulting in terrible overcrowding and queues of citizens crowding the windows of
various public administrations, so it became known as the Republic of queues, but the positive side
of it is the government's awareness of the need for digital transformation in public services to avoid

the problems of dissatisfaction and overcrowding and the resulting loss of time, effort, and money.
The study concluded that the application of electronic administration in Algeria had only a

slight effect on the opinions of users in public services, and that Algeria is still far from digital
transformation, although the failure of our public and private institutions to join the digital world
means obsolescence and the inability to compete globally based on Continuous progress and renewal.
Keywords: Electronic Administration, Public Service, Public Service Quality, Digital
Transformation.
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