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Abstract:  
This study aimed to shed light on the role of electronic administration in improving the quality 

of public service in Algeria, the latter of which has witnessed in recent years a noticeable 
deterioration, resulting in terrible overcrowding and queues of citizens crowding the windows of 
various public administrations, so it became known as the Republic of queues, but the positive side 
of it is the government's awareness of the need for digital transformation in public services to avoid 
the problems of dissatisfaction and overcrowding and the resulting loss of time, effort, and money.   

The study concluded that the application of electronic administration in Algeria had only a 
slight effect on the opinions of users in public services, and that Algeria is still far from digital 
transformation,  although the  failure  of  our  public  and  private  institutions  to  join  the  digital  world  
means obsolescence and the inability to compete globally based on Continuous progress and renewal. 
Keywords: Electronic Administration, Public Service, Public Service Quality, Digital 
Transformation. 
JEL Classification: L86  M15  H83 
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2022:  
 )2( : 2022  

E-Government (2020 EGDI) 0.5611 

2022 Rank 112 

Group HEGDI 

Rating Class H1 

2020 Rank 120 

Change -8 

E-Participation (2022 EPART) 2273.0  

2022 Rank 148 

2020 Rank 183 

Change -35 

Source: https://publicadministration.un.org/egovkb/en-us/Data/Country-Information/id/3-
Algeria/dataYear/2022 2-2-2023 10:00  

2022 2020 112 
2022 120 2020   
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 .148 2022   35 

183 2020  
2003 2022  

)3( : 2003 2022  
E-Government 
Development 
Index 

2022 2020 2018 2016 2014 2012 2010 2008 2005 2004 2003 

Algeria (Rank) 112 120 130 150 136 132 131 121 123 118 91 
Algeria (Value) 0.5611 0.5173 0.4227 0.29991 0.31064 0.36077 0.3181 0.3515 0.32423 0.32476 0.36993 

Source: https://publicadministration.un.org/egovkb/en-us/Data/Country-Information/id/3-
Algeria/dataYear/2022 2-2-2023 15:00  

 2022:  
)4( :2202  

  

0.3743  2022 
1540.6   
60.   

3867.0   
2273.0   
5294.0    
56110.  2022 

  2022 
https://publicadministration.un.org  
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2.4     
 2021 2022  

  
)5(:     

2022 )
( 

2021 )
( 

 

34.59 36.11  
20.00 60.00  
17.35 27.05  
23.32 20.68  
7.61 6.07  

27.82 31.72  
21.56 20.40  
0.00 5.56   

24.98 24.98   
5.80 6.97   
0.00 0.00   
3.20 6.91    

39.00 55.00   
39.00 41.05   
27.00 32.63   

Source: https://www.unescwa.org/sites/default/files/pubs/pdf/government-electronic-mobile-
services-gems-maturity-index-2022-arabic.pdf. P36. 
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