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Abstract:

This research paper aims to present the adopted strategy for transitioning from an e-
government to a smart government by examining the experiences of leading Gulf countries in this
field, which relate to both the Kingdom of Saudi Arabia and Bahrain.. To achieve the study's
objective, a case study approach was used as a scientific research tool, which is suitable for the
nature of the subject. After the study, a set of results were obtained, including the finding that the
studied countries have adopted different strategies with specific goals and a clear roadmap, bound
by a certain timeframe. They relied on a single governmental entity overseeing the roadmap
implementation, which enabled them to make significant progress in the journey towards a smart
government. They achieved leadership in many smart government indicators at the Arab and global
levels.

Keywords: smart government, e-government, information and communication technology (ICT),
Saudi Arabia experience, the Bahrain experience.
JEL Classification: M48 <H75
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