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An applied study of the impact of quality of work life on total quality management
at the Algerian University
According to the faculty’s point of view
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Abstract:

The research aims to study the impact of the quality of work life on total quality management
at the university, according to the opinion of the faculty in more than one university. To achieve the
objectives of the study, a questionnaire consisting of three axes was formulated. The first axis is
related to demographic data, the second axis is concerned with measuring the quality of work life at
the university, and the third axis is concerned with measuring the dimensions of total quality
management. The study sample consists of a group of professors. The questionnaire was distributed
electronically and through the use of special relations, to study the level of university application of
total quality management and quality of work life. And the impact of quality of work life on total
quality management. The study showed a significant correlation and impact between the quality of
work life and total quality management.

Keywords: Quality of work life, total quality, university.
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