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Abstract:  
This study aims to know a sample’s trends of Ziban-Qantara Mills'  employees on the contribution 
of social responsibility towards human resources in the employees organizational loyalty  
improvement with  its dimensions (emotional loyalty, moral loyalty, continuous loyalty). And to 
achieve this goal a questionnaire has been distributed to 50 employees and only40 forms  has  
returned  and  were valid for statistical. 
   After analyzing the data using statistical software SPSS:  V:  24, we  found that there was a 
significant  impact  of  social  responsibility  towards  human  resources  in  the  employees   
organizational  loyalty  improvement  ,   and  a   recommendations  were  also  given  to  support   social  
responsibility practices towards human resources, to make it as a  strategic approach that would 
improve the organizational loyalty of employees. 
Keywords: social responsibility (towards human resources), organizational loyalty, emotional 
loyalty, moral loyalty, continuous loyalty. 
JEL Classification: M14  L51  A13 O15. 
 

 
  
  
  
  



   
- -  

 

 

 

 

384 

1 . :  
     

:  
1.1.  

  
    2.1.  
     :  

   
 

-  -.  
      :  
     

 
-  -.  

 
-  -.  

 
-  -.  

3.1. :    
   

  
  . 

 

  



 : :333838--  000044     : :1144  ––   : :0101  ))20202323((    
 

385 
 

 
  

4.1.    
 

  
   
 

  
 

  
5.1. : 

  :  50  

  : :
  

  :- -  

  :2020/2021 
6.1. :  

  
1 :(   

  
  

 :  
  

 
 
 
  



   
- -  

 

 

 

 

386 

2.   
1.2.  

1.1.2. :  

  
    " 

1.  
      "."2  

 "
 ."3  

   
."  

    

4 
  

2.1.2. :
5:  
   
 

  
 

 
6  

 / /
 /

7  
  
  
 

  



 : :333838--  000044     : :1144  ––   : :0101  ))20202323((    
 

387 
 

3.1.2.8  

  

  
 

  
   
 

  
   
   
   
   
   
    
   

2.2.  
1.2.2.   

     
  

." " 9 
    " ."10  

."  " 11  
    ." "   

" 
."12  

     " 
."  

    "  

." 



   
- -  

 

 

 

 

388 

2.2.2.   
 

13  
 

14  
  
 15 
3.2.2. : 

  

16  
 17  
 

18 
 

19 
4.2.2. :  

  :(" ".

"20.
 

  :( ) 
21 

  :
. 

22  
3.   
1.3.   

1.1.3. :50
40

80%  



 : :333838--  000044     : :1144  ––   : :0101  ))20202323((    
 

389 
 

2.1.3.:   
)

.(  
)01(  :.  

  
  
 
 
  
  
  
  
  
  
  
  
  
  
  
  

 :SPSS V :24 
  

 
2.3. 

36 21 "  
 "15  "

 .  
3.3.  

(SPSS .V24)   

) :
 (Skewness) (Kurtosiss) 

.(  

    %  

  30  8 20 
30- 40  10 25 
40 - 50   18 45 

  50  4 10 

  40  100 

    32 80 
  8 20 

  40 100 

    25 62.5 
  11 27.5 

  4 10 

  40  100 

  5  8 20 
5 10  11 27.5 

10 15   14 35 
15   7  17.5 

  40 100 



   
- -  

 

 

 

 

390 

4.3. 
  

)02(  :.  
        

 21  ,9740  0.986  

  5  ,7930  0.890  
 5  ,7700  0.877  

 5  ,7990  0.893  

 15  ,9420  0.970  

 36  ,9740  0.986  

 =   
 :SPSS V :24.  

  
  

5.3.  
.351..  

SkewnessKurtosiss 
 »Skewness

11 -Kurtosiss  33- 
   .   

)03( :  

  Skewness Kurtosis  

 -2,080 2,509 

  -2,545 4,901 
 -1,900 1,793 

 -2,186 3,054 

 -2,186 3,054 

 :SPSS V :24.  

  
2.5.3. :   

       :)1(
)2()3( :  1-1.65 (" "



 : :333838--  000044     : :1144  ––   : :0101  ))20202323((    
 

391 
 

)1.66-2.32(" 2.33-2.98(" 
  

)04(:
  

  
  

  
  

 
 

 6 0,678 2,725   1 

 9 0,723 2,700   2 

 13 0,735 2,650  .  3 

 4 0,630 2,750   4 

 3 0,619 2,775    5  

 1 0,607 2,800 
  

6 

 10 0,723 2,700  .     7 

 5 0,669 2,750   8 

 6 0,678 2,725   9 

 6 
0,678 

2,725   
  

10  

 11 0,693 2,675   11  

 15 0,777 2,600  ) 
.(.…  

12  

 20 0,846 2,525   13 

 17 0,812 2,575   14 

 18 0,814 2,550   15 

 14 0,740 2,625  ) .(…  16  

 16 0,810 2,600   17  

 1 0,607 2,800   18  

 18 0,814 2,550 .   19  

 12 0,729 2,675   20  

 21 0,847 2,500   21  

 / 0,696 2,712     
 :SPSS V :24.  

1- : )04( 
 ""

2.712(0.696(



   
- -  

 

 

 

 

392 

)2.500- 2.800( 0.607  -0.847(
)06)(18)(05)(04(  "

  " " " 
 "  "  :

2.800 2.8002.775 2.7500.607 0.607 0.619 0.630
)15(19(13(21( "   " " 

" ) "
2.5502.5502.5252.500 

0.8140.8140.8460.847.  
05 :(  

 
    

  
 

 

 1  0,686 2,700 
  

22 

 2  0,769 2,650   23 

 3  0,777 2,600     24 

 5  0,877 2,500   25 

 4  0,812 2,575     26  

 2  0,678 2,725     

 1  0,686 2,700   27  

  2  0,769 2,650 
  

28  

 3  0,777 2,600   29 

 4  0,812 2,575   30 

 5  0,877 2,500   31  

 1  0,619 2,775     

 1  0,735 2,650   32  

 2  0,810 2,600   33  

 3  0,812 2,575   34  

 5  0,877 2,500   35  

 4  0,847 2,500   36  

 3  0,729 2,675     

 /  0,678 2,725     

 :SPSS V :24  



 : :333838--  000044     : :1144  ––   : :0101  ))20202323((    
 

393 
 

2 -  "  "
 (

) 2.725(
) 0.678)  (2.500-2.700(

0.686-0.877(  
 

 .  
2 -1 : )05( 

2.775(  )0.619( 
 )27( 

" "2.700
0.686)31("  "

2.500 0.877.  
2 -2 :)05( 

)2.725(0.678( 
)22(" 

  "
2.7000.686)25(" 

 " 2.5000.877.  
2 -3  :)05( 

)2.675(0.729( 
)32( 

" "2.650
0.735)35(" "
2.500 0.847.  

6.3. :  
.  

  
  
  
  
  



   
- -  

 

 

 

 

394 

1.6.3.  
) 06 :(  

    
    

 F 
  ²R  )R(  

    6,200 1 6,200 0b000, 20,009  ,3450  ,587a0  

  

11,775 38 0,310 

  17,975 39 / 
               :SPSS V :24.  

      F)20.009()0.000(
)( >0.05

  
2.6.3.  :    

     "
-  -"  

        
 07 :(

 -   

    

   

Beta T 
  

  
Ddl R 

  
R²  

Sig  

,5870  4,473  1  ,5870  ,3450  0,000 

                                                           0.05= 
 :SPSS V :24.  

      )07()0.05=( 
) )   

T)4.473()0.000((R) )0.587(
)34.5%( )R²(

)34.5%(
)0.05=(. 

 
 
  



 : :333838--  000044     : :1144  ––   : :0101  ))20202323((    
 

395 
 

3.6.3.  
1.3.6.3.  

    " 
- -."  

  
) 08 :(

 - -"  

    

  
Beta T 

  
  

Ddl R 
  

R²  
Sig  

,5870  4,473  1  ,5870  ,3450  ,0000  

                                                                          0.05=.  
    :SPSS V :24.  

    
)08()0.05=( 

 ( )T)4,473(
)0.000((R) ) ,5870(

  )34.5%( )R² (
)34.5%(

)0.05=.(  
2.3.6.3.  

 ": 
- -."  

      
) 09 :(

 - -"  

    

  
Beta T 

  
  

Ddl R 
  

R²  
Sig  

,6780  5,679  1  ,6780  ,4590  0.000 

                                                                          0.05=.  
     :SPSS V :24.  



   
- -  

 

 

 

 

396 

         
)09()0.05=( 

 ( )T)5,679(
)0.000((R) )0.678(

)45.9%( )R²(
)45.9%(

)0.05=.(  
3.3.6.3.  

     "  :
- - "  

          
) 10 :(

 - -"  

    

  
Beta T 

  
  

Ddl R 
  

R²  
Sig  

,5170  3,726  1  ,5170  ,2680  ,001 

                                                                          0.05=.  
     :SPSS V :24.  

       
)10()0.05=( 

 ( )T)3,726(
)0.000((R) ),5170(

)26.8%( )R²(
 )26.8%(

)0.05=.( 
 
 
 
  



 : :333838--  000044     : :1144  ––   : :0101  ))20202323((    
 

397 
 

7.3.   
  

 

) 2.712(0.696.( 
   -  - 

2.725 
0.678. 

 ) 
 ( :2.7252.7752.675

0.6780.6190.729. 
  :  " " 

 
    

– -  
   

 –   -. 
8.3.   

 

    
 

 
 

   



   
- -  

 

 

 

 

398 

 - - 
 ):

  ( 

  
 

   
    

 
  
4.  

        

  

  

  
    

  
   



 : :333838--  000044     : :1144  ––   : :0101  ))20202323((    
 

399 
 

  
-  -.  

 
-  -.  

 
-  -.  

5. 
 : 

 
 

 
  

 

 
   

  
 

 
       

 :   

 
6. 

                                         
1 

1322011174. 
2 

112352013239. 
3  

200428. 
4Huybrechts benjamin et al ; «  Les interactions entre l’économie sociale et la responsabililité 
sociale des entreprises : illustration à travers du filière du commerce équitable » ; Gestion 
,2006, vol :31,p :65 



   
- -  

 

 

400 
 

                                                                                                                                       
5 196.  
6  )

202009240. 
7 

312012295. 
8 

 :09/10/ 2013 .22 -
23 

9 " 
 3012013166. 

10 334
2005798. 

11  
281072002110. 

12 15
1200869. 

13 
301200362. 

14  
832012528. 

15 36912013
110. 

16 
) 41120135. 

17 "  
1612002117. 

18 
 285201323. 

19  /
112007109. 

20  
372013230. 

21 
182200623. 

22 
432009333. 


