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Social responsibility towards human resources as an input to enhance organizational
loyalty to employees Al-Ziban Mills Corporation - Al-Qantara - as a model
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Abstract:

This study aims to know a sample’s trends of Ziban-Qantara Mills' employees on the contribution
of social responsibility towards human resources in the employees organizational loyalty
improvement with its dimensions (emotional loyalty, moral loyalty, continuous loyalty). And to
achieve this goal a questionnaire has been distributed to 50 employees and only40 forms has
returned and were valid for statistical.

After analyzing the data using statistical software SPSS: V: 24, we found that there was a
significant impact of social responsibility towards human resources in the employees
organizational loyalty improvement , and a recommendations were also given to support social
responsibility practices towards human resources, to make it as a strategic approach that would
improve the organizational loyalty of employees.

Keywords: social responsibility (towards human resources), organizational loyalty, emotional
loyalty, moral loyalty, continuous loyalty.
JEL Classification: M14« L51¢< A13 «O15.
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