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Abstract:

This study aims to try to find out the impact of insurance service quality standards on
customer loyalty with satisfaction as a mediating variable, a case study of the National Fund for
Agricultural Cooperation (CRMA) in Saida, the study included an estimated sample of 120 of the
institution’s customers, where the data was processed using modeling with structural equations
through Adopting the (Advanced PLS) methodology using the Smart PLS3 program.

The field results showed that there is a positive impact of insurance service quality standards
on customer loyalty with the presence of satisfaction as a mediating variable
Keywords: quality standards, insurance service, customer loyalty, satisfaction.
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