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Abstract:

The Technological development has transformed the banking sector, various sources of E-
Marketing such as the Internet, Social media are used to market products or services. The COVID -
19- pandemic has accelerated the evolution of consumer habits (online shopping, home delivery...).
And the banks quickly adapted, if the current crisis has caused social and commercial isolation; and
it has distanced banks from their customers, E-marketing can bring them closer, and stay in touch
with them. For these reasons, banks attach great importance to E-marketing.

The main objective of this article is to determine the impact of E-marketing on banking
services during the COVID pandemic.

Keywords: E-marketing; Banking services; Covid-19-Pandemic, banks.
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