
P-ISSN: 2170-1040 
 

 :12 – 02 )2021( :186-196 
E-ISSN: 2602-5426 

 

 
186

six sigma   
Activating the six sigma Methodology in the Higher Education Sector 

  

12  
1 ) mak_azo@yahoo.fr  

2 ) souad.bny@gmail.com 
 

:30/05/2021  : 09/11/2021  : 13/11/2021 
   

:  
 six sigma

six sigma  
  
 : six sigmaDMAIC.  

JEL: M10M19. 

  
Abstract:  
This paper aims mainly lightning the concept of six sigma, and the mechanisms of its implementation, 
also the difficulties that may hindering its application in Algerian higher education institutions. Some 
solutions have been proposed based on the research results, the most important of which is the 
importance of this methodology, As well as attracting experts in six sigma to train those charged with 
applying them at the universities. 
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Source: Pete & Larry, (2001) , What Is Six Sigma, mcgraw-hill,newyork, p120. 
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