daladl J s
P-ISSN: 2170-1040 E-ISSN: 2602-5426
156 - 146 s <(2021) 01 :3awt — 12 1udoralt

Toald dusly [ i) (B daleaBY) Sluewjell Lwdlad pouS il 8342l 3y13) denly 2Bl

The reality and importance of TQM as a support for the competitiveness of economic
institutions in Algeria is a standard study
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Abstract:

This study aimed to study the importance of adopting the concept of the total quality of the
institutions under study to support and increase the competitiveness of these institutions in the local
and international markets.

In order to achieve the objectives of the study, 250 questionnaires were distributed to the
managers and frames of the surveyed institutions. The study concluded by analyzing the
relationship between the two variables, the independent variable (total quality adoption) and the
dependent variable (institutional competitiveness) Statistical packages for social sciences (SPSS),
that there is a statistically significant impact between total quality management and competitive
advantage.

Keywords: Total Quality Management, 1SO Standards, Quality Systems, Competitive Institutions
JEL Classification: J54, L16, L15
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