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The impact of advertising innovation on the purchasing behavior of the customers of
the services of the cellular communication company Ooredoo

Zéﬂ\.\?}&wc‘lc&\ww
Sailaa.abdellah2012@gmail.com « 541  Lay -2 2l deals T
benlakhdar.mohamed@gmail.com « 541 ¢ Li, = & ol ansls 2

2019-12-23 : e puo 2019-09-29 :Jsiht gyt 2018-12-29 a3t js

[ ands
Bl SV i olas Sheaad gLl Sl e glea) eV 38 e Bme ) aulll) ods 02
bl maly plisunl Slsy Blop el bl aulall 1Y) UL mad Olutul poenas @ S5 3y oty
53,40 80 (r alll ie 55Ty (SPSS aslo V) pglall a5l
) S e gyl Bl SV ESE & les Y IS ST g Ll sl e el 1) Al ol
iilas T e Uadd auall 53 2l sl LS gl gLl S0 Jo (3led)) pall 23l ciyleay) Al
G B Bale] 8500 Lo Sloogdl p Aeset ol WD e 4] Cdos Lo sg 3y S o]l e lesyl AL
bl Slgall oda (e OF e 2aadl o Slglall o jisn pLdl) syl B3lhan S 0 ByledY Bl oo
LGbally 7 s2dlly
sl 3558 olads (s il (gled) IS ikl LS

M31, M37 {(JEL) cises

Abstract:
This study aims at identifying the impact of advertising innovation on the purchasing behavior
of the customers of the services of the cellular communication company Ooredoo. To achieve this, a
questionnaire was designed to collect, analyze and test the preliminary data using the SPSS
software, and the study sample was consisted of 86 individuals. The study concluded many results,
namely the impact of the innovation of advertising in the cellular communications company
Ooredoo in terms of the essence of the advertising message, the attractiveness of the advertising
image, and the credibility of the advertising message on the purchasing behavior of the customer.
The majority of respondents expressed a reservation on the impact of the credibility of the
advertising message on the behavior of the purchase. In light of its findings, a number of
recommendations have been made, including the need to reconsider the design of advertising
messages in terms of the credibility of the content, and to provide all information about the service,
given that they are simple, clear and truthful.
Key words: Innovation, Marketing behavior, Ooredoo services.
(JEL) Classification: M31, M37
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