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Abstract:

The world is witnessing many changes at all levels, especially with regard to the use of modern
technology in recent years with its sophisticated tools. It is therefore of great importance to banking
institutions that strive to develop their banking services through the introduction of modern
technologies. This study aims to investigate the extent to which the banking institutions under study
of information and communication technologies in the provision of banking services . The study's
question was raised as to the extent to which banks' adoption of information technology contributes
to the provision of high quality services.

Through the use of statistical tools and the use of the SPSS program, the study found that the
banks' application of ICTs has a significant impact on improving the quality and diversity of banking
services, making them more competitive.

Keywords: Information and Communication Technologies, Competitiveness, Banking Services,
Internet, Banking Performance.
JEL Classification: G21, L86, L96.
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Signification asymptotique
\Valeur ddl| (bilatérale)
Khi-deux de Pearson 38,1107 4 .000
Rapport de vraisemblance 30,432 A .000
ssociation linéaire par linéaire 23,796 1 .000
Nombred'observationsvalides 130

a. 4 cellules (44,4%) ont un effectif théorique inférieur a 5. L'effectif théorique minimum est
de 1,29.
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a. 0 cellules (,0%) ont un effectif théorique inférieur a 5. L'effectif théorique minimum est
de 5,01.
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a. 1 cellules (16,7%) ont un effectif théorique infeérieur a 5. L'effectif théorique minimum est de
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