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Abstract :

This study aims to highlight the role of the knowledge economy in its
various dimensions, which are (knowledge production, innovation, learning,
information technology and communication) in developing banking services in
banks in the state of Tebessa, and in order to achieve this goal, 54
guestionnaires were distributed,and 35 valid questionnaires have been
recovered, in order to analyze the study was used spss, the study has reached a
set of results, the most important of which is that these banks strive to provide
a variety of banking services to keep pace with the developments imposed by
the knowledge economy, as they constantly update these services and
implement most of their services electronically through smart applications,
ATMs, electronic payment methods.
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