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Abstract :

Tourist communication is necessary for any touristitution, as it makes it able to identify thesde
and desires of tourists, study their behavior, ter@aaneed for them, as well as work to satisfy tiem
producing tourist goods and services accordinght dppropriate specifications and quality and
presenting them to tourists in the best conditiatisn domestic tourism framework.

The use of tourism communication technologies alsmwvs knowing and predicting the quality and
nature of developments in the ocean, especiallydal communities and inland areas.

This study was on a sample of some tourism agemcitdge state of Mostaganem in order to derive
many results from us that the reality is that tee af communication and information technologies in
the tourism field is still weak and average for esaV considerations and reasons, but the need to
integrate with the requirements of the tourism rearis an imperative, at least in tourism. The
Ministry of Interior to achieve development at tlesel of tourist facilities and the quality of the
quality of services and the tourism product for Athgerian citizen.

Key words. Communication and information technologies - tauris tourism agencies - tourism
communication.
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