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Abstract: Empowerment among workers is a scientific subjéatnportance to specialists in the

organizational and managerial field, in additiorb&ing considered an obsession by those in chdrge o

institutions, especially service institutions, hesm of their effective role in achieving the obijees

of the institution on the one hand, as well as éngbworkers to have a space to express their
opinions, expand their capabilities, and positivpsrticipate in the development and entertainment
activities The institution, all this is according &n internal communication process..Through this
study, we tried to determine the impact of interc@nmunication in the service organization on the

empowerment of human resources.
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