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Abstract:

This study aims at finding out the reality afbfic relations in private health clinics in Algayi
more particularly in the State of Bordj Bou Arrgrahd the difficulties they face in the internaldan
external communication in order to promote theiltieservices, improve their image in the eyes of
the target public and attract more patients to fiettee health care they provide in an increasingly
widespread competitive health clinic.

el Cilgall’

88



SaRsmse e g ¥ Lolu dwlyy Loladl Slrasdly dolrdl olddadl Soluw Olal didwl
ol aawld O o) Lo soL3)

The study concluded that the public relatioietdfbrand new in private health clinics compared
with the developed countries or even with neighbagucountries such as Tunisia.

The unawareness of these institutions of theontant and effective role of public relations in
managing is due to manager’s public relations celtack) as the latter ignore their positive impast
it may result from the lack and absence of the igfists.

Keywords
public relations; communication; mental image; ptévclinics; health services.
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