~lad 3 g s gan A i) o) gal) B 000 g Anadil) Alaa
109-89 :0e.0e 2023 01 :2adl 10 :alaall

b Laygdy doladl oLbdad! & Lixas! ySwl
Luw jotl By g0 (955
Public relations strategies and their role in shaping
the image of the institution

s ey " Blad ks
FINEWAR Sl sl 2 50l daals
krabah@hotmail.fr ti.nadjet@gmail.com
2023/05/29 : Jgil) g 2023/03/30 adaud gl

: gedlall
dsgal)l G pal@ll 5 Jlai¥) e SN Caagtiun Ll Aalal) G e e 585 aly)
OsSS 8 ala s (e 4y s L ddaiall dally Lenaal 5 4padll 5)seally alaia¥l 2f5 LS (b seans
QBall 488t et Lwlil WBaa 32l 3y geall B moal M5 cJadll JS55 5 GhLAll AAsly £))Y)
& omlaall Hladl 33200 L) s Ay dpeal sl Gledaiall CSH) 285 ¢ gshe ) e dalal)
e e iad Bgall sy ¢ Apla®Y) 5 Aelda¥l @l lgde A8 Al L adadll (8
oY) g (Gaatl ¢ Hseanll 138 aa ldladl & JlatV] clbadihiul 5 @bl Caliae Jesfind adisall
QB Gl aal DY Aol A3)6l) oda Cela Sllaldl 13 ey clphainl Je Llaadl s
- peiladl (8 Ausesall Ly gea iy Wysean (sl Agall Agga dan il Cilisgall lgeadiud Al dalal)
Tansdl jsean ¢ Aadll 5ygeall ¢ Aol Al ¢ dad iy s Agalidal) calalsl
Abstract:

The focus has increased on the role of public relations as an activity that targets a lot
of communication and understanding between the institution and its audience, and the interest in the
mental image and its importance for the organization has increased due to the important role it plays
in forming opinions, making decisions and shaping behavior, and the formation of a good image has
become a primary goal. Public relations seek to achieve it at any level, and modern organizations have
realized the importance of studying its prevailing image in the minds of the masses at a certain time
and making decisions and drawing plans to form the desired image, because the image of the
institution is its reputation in society and its identity on which it builds its social position and
Economic, and this image depends on the efforts of public relations by adopting its various strategies
with its external audience, and to maintain its important position in society, it uses various

communication mechanisms and strategies in its contact with this public, to achieve its ultimate goal
of maintaining its continuity.
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From this point of view, this research paper came to highlight the most important public relations
strategies used by institutions to translate the identity of the institution to its audience and to establish

its desired image in their minds’.
Keywords: The strategy ,Public relations, Mental image, Enterprise audience.
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