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Abstract :

Has led Cyber and technologique développement in all it s ramifications to the
need to activate the services and activates provided to citizens by the institutions
and community administrations of both types of private and public, and imposed
the need to shift from traditional management style to electronic management,
through the use of technological means and electronic technology and modern to
provide the necessary flexibility and rapid response of internal variables and
external, and it was considered as the most important strategies used in the
rationalization of the public service and bring the citizen more than institutions
and the goal is to achieve the concepts represented in their contents pillars of
good governance, transparency, control, sense of responsibility, and the rule of
the rule of law and responsive public services .
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With the introduction of the concept of e-government as a mechanism to provide
public service and rationalization entails providing improvements in the form of
services provided to citizens results in the development of tasks and activities and
sophistication level of deal in order to provide a distinctive and high quality
service to win the satisfaction and achieve competitive advantage, on the basis of
this Mute discern that the global imperative at a time now it requires the
application of electronic management and abandonment of traditional but do we
have the potential to Algeria in Tenby this administrative style mail? What are the
characteristics and elements of the application of this electronic management to
be successful without that overlook the reality of governance and institutional
heritage rooted in community culture before it is a management issue? Does the
fact that the public service in Algeria only need to manage electronic or culture
that runs rationalization condition is first?

Key words: electronic management. Public service. Rationalisations of service.
Fondation.
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