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Abstract
The organization's reputation is affected in tinascrisis by the nature of the
perceptions formed by the stakeholders about tises @nd the organization's performance in
the meantime. therefore, by the nature of the comation policies and actions adopted by
the organization in its practices to influence eheerceptions during their response to the
crisis. For the crisis managers, the selection éetwcommunication options is a decisive and
accurate decision to take in this regard. Thatwigy, we are seeking through this study to
develop understanding about the issue of commuaitah times of crises such as the
guidelines that researchers have been formulatngniore than three decades to guide the
work of the crisis managers to choose the apprigpdammunication strategies, and to lead
their efforts to maintain the reputation as the imoportant asset of the organization or for
the repair and restoration of any potential damthge the reputation could be exposed to
while facing the crisis and to ensure the rapicbvecy and safe return to normalcy. Here is
shown the great importance of communication antblesin the crisis management efforts.
Key words: crisis communication, communication strategiesjaaizational reputation,
reputation repair,Apologia Theory, Image Restoralibeory, SCCT
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